
 Windows Server Support  
Advanced 

Introduction Windows Server is one of the leading network operating systems.  It 
enables large numbers of PCs to communicate and share resources.  It 
also provides security features and other essential services for networks 
of more than a handful of PCs. 

Objectives To give delegates the skills to install, support & trouble-shoot Windows 
Server in a Domain environment. 

Designed for System administrators & technical support personnel wanting a detailed 
overview of Windows Server.  Participants should have attended our 
“Windows Server Support Introduction” course or attained a similar 
level of proficiency. 

The combined material covered in the “Windows Server Support 
Introduction” and “Windows Server Support Advanced” will provide 
delegates with the necessary knowledge to sit the Microsoft Certified 
Professional exam. 

Duration Two days 
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Topics Trust Relationships 

Groups and Trusts 

Pass Through Authentication 

Domain Models 

Windows Security 

Net logon service 

Account synchronisation 

Account management 

Identification and authentication 

Access Tokens 

Access control architecture 

Object security 

Windows Fault Tolerance 

UPS 

Tape Backup 

Disk fault-tolerance terminology 

Disks in Windows, Disk Manager 

Error detection-volumes and stripes 

Network Architecture 

Architecture, Distributed processing 

Network Interoperability 

Windows and NetWare 

Windows and Unix 

Performance and System Tuning 

 



Windows and performance 

Windows as a client workstation 

Tuning Windows Server, Performance Monitor 

Troubleshooting 

Tools for troubleshooting 

Types of problems, Network problems 

Follow-up Individual coaching and consultancy  

 

Imagine what you’ll know tomorrow… 
 

 

 

 

For more information call 

01256 323223 
www.BlackSwanTraining.com 

 

  

   

 


